WhatsUp Gold v14.0
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The Most Usable Network Management Solution on the Market
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About Ipswitch \

= Develop easy to use software for:

TIPSWITCH

= Network Management WhatsUpGold
= Secure File Transfer _
- Mesisa_tglng & CoIIa}boratlon | %E“ efransfer
= 100 Million users in over 60 countries R
= Private U.S. company IPSWITCH
IMail Server

» Founded in 1991 by Roger Greene

= Profitable since inception

= 190 employees worldwide

= One of a few, non-VC funded companies
= Qver $1.5M to Children’s Charities
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Presentation Notes
Stable and financially sound company

Focused on the future 


It’s All About Your Network \

Back to Basics

— Network management tools that are easy to use

e Fundamental belief
— Easy to download, install and configure
— Start managing and monitoring in less than an hour
— Understandable and actionable information
— Low labor effort

— Our focus from the beginning
* Customers and their needs

e Continuous improvements in usability
* Build the right tools with the right tec

.




Creating Value Day One \

= Device based pricing model — Unlimited monitors per device

— Administrators or engineers should never be forced to choose
the devices they can afford to monitor and manage

= Say “no” to the unfair practice of per monitor pricing models

= Single Platform, Information-centric network management

— Any environment, anywhere with the same flexible framework
= Say “no” to forklift upgrades from SolarWinds and other vendors

" Available, pre and post technical support and services

— You have questions? You deserve answers

= Regardless of economic challenges, WhatsU y
designed, developed, sold and support' n
environments worldwide |
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The entire product family is built upon this common foundation and it provides a seamless upgrade path as the customer business and network grows in complexity.

Management, configuration and user interface is consistent across the entire family

No requirement to learn new products when you need to enhance management and monitoring




First Look
WhatsUp® Gold v14.0




v14.0 & Flow Monitor v2.0 Releases

" Customer driven and approved release
— Input from over 100 professionals in the trenches

= Primary focus on usability and performance

— Self-configuring and 3 to 4 times faster discovery

= Feature rich solution

— Increased functionality — same value

K OWHéTtSUpGoW




WhatsUp Gold v14.0 Summary \

=" v14.0 introduces over 25 new features to the core product
= Alert Center =" Pre-Configured Monitors
— Alerts and Notifications — 11 Active
— Alert Acknowledgement — 2 Performance
— Alert/Notification Escalation = Critical Monitors
— Threshold Monitors = SNMPv1-3 set actions
— Internal WhatsUp Gold and = HTTP Content Monitor
Flow Monitor Health = Microsoft Exchange
= Discovery 2007/2010 Monitor
— Quick Setup " Virtualized Platform Suppc
— Performance improvements . o
— Web based =

— IPv6 discovery

N




Alert Center

= Centralized alert configuration, management and reporting

WhatsUp Gold - Alert Center Home

indows Internet Explorer

G:- [ @ httpuilocathost tmConsolefalert Contor Alert Center. asp?lertCenter.nContentScrolleft=tAlert Center . Content ScrolTop=aalertConter. oComboFikerstate=zeertc (¥ | B | #2 || %

=10l x|

§ coogie

Efle Edit View Favorites Tools  Help

57 Favorkes ‘ 95 (@ Suggested Sites [ Fres Hotmail & | weh Slice Gallery ~
& WhatsUp Gold - Alert Center Home

Alert Center Home

Ti B - - es

Safety ~

) Devices [ Repoits A Alart Centar
View. [Out ofthreshold =] Filter by: [No Filter =l Sort by: [Items out of threshald =

E;§ Running Notification Policies (1 policies) =]
Paolicy Name Notification Progress Triggered by Time Created
Policy 1 Step 1 = Disk exceeds 50% Thu 0708 2:40 Pl

Disk exceeds 50% (37 items) #E e Performance Ping Availability Falls Below 95% (9 items) &1 =]

= Description: Average Disk Utilization during the past 1 hours exceeds 50% 3 Description: Average Ping Availability during the past 30 minutes falls below 85%

Device Disk  Average Utilization Time Alerted  Device Interface Percent Available Time Alerted
dee-dee ipswitch_rm ipswitch.com [=h} 857 % Thu07/092:40PM atl-sprescoltipswitch_r.ipswitch.corm 182.168.3133 66.7 % Thu 07408 1:04 PM
dee-dee.ipswilch_m.ipswitch.com =k} 56.2 % Thu07/09 240 PM win2008-vm.ipswitch_m.ipswitch.com 182.168.3.82 BE.6 % ThuO7/08 1216 PM
mandaripswitch_m.ipswitch.com [=h} 877 % Thu07/09 240 P atknocZipswitch_m.ipswitch.com 192.168.3.40 BE.T % Thu 07408 1146 AW
mandaripswitch_m.ipswitch.com =k} 729 % Thu07/09 240 PM  win-Bagqt98qapso.ipswitch_m.ipswitch.com 192.168.3.64 BE.T % Thu 07408 11:15 Al
atl-build.ipgwitch_m.ipswitch.com (=3} 996 % Thu 07/09 2:40 PM| | 2K3-4%1103-RMT-D 192.168.2136 667 % Thu 07/08 11.08 Al
atl-noc.ipswitch_m.ipswitch.com Ch B5.6 % Thu07/092:40PM atlibenton-lap.ipswitch_m.ipswitch.com 192.188.3.67 BE.T % Yyed 07008 426 PM
atl-warl.ipswitch_m.ipswitch.com Ch 542 % Thu07/09 2:40PM athjwilliams-2.ipswitch_m.ipswitch.com 192.188.2.20 BE.E % Yyed 07408 2:.04 PM
atl-vms2.ipswitch_m.ipswitch.com [aX} 927 % Thu 0709 240 PM| 192.168.2.2 192.168.2.2 BE.T % Wied 07i08 225 P
atl-saylonipswitch_m.ipswitch.com ca 95.7 % Thu 0709 2:40PM | atl 34.ipgwitch_m.ipswitch.com 192.188.3.134 1.6% Wed 07/08 216 PM,  —
testingland1 [aX} 947 % Thu 07/09 2:40 P
at-mmohammad2.ipswilch_m.ipswitch.com ca BE.4 % Thu 07/09 2:40 PM A _ I
ATL103 ch 637 % Thuofgzagpy AL Performance Disk Utilization Exceeds 95% (5 items) 3 B
ATLIDZ [aR} 835 % Thu 0709 2:40 FM
ATL105 El 59,4 % Thu 07/09 2:40 PM = Description: Average Disk Utilization during the past 1 days exceeds 95%
Eﬂ E; E : f;nang; 1:5 EZE: ;:E Em Device Disk Average WHilization Time Alerted
atl-mimoharmmad.ipswitch_m pswiteh corm ci 76.2 % Thuo7og 2:40 Py | 2Fbuildipswitch_m ipswitch.com G o TG00 OIS (7E0RT
atl-mimoharmmad.ipswitch_m pswiteh corm o 77.9 % Thuo7og 2:s0 Py | 2savton3.ipswitch_m.ipswitch.com s a7 & TG0 WA (0T
ATL-JZHAQZ-W2KSE ch 838 % Thu 07/09 2:40 FM A = a0 TGN G AL
atl-jzhao.ipswitch_m ipswitch com ch BBE % Thu 07/09 2:40 FM L = oS TGN G AL
atl1 34 ipswiteh_m.ipswitch.com o) 207 % Thu 07/08 2:40 FM atl-rdpT ipswitch_m.ipswitch.com c1 967 % Thu 07/08 11:43 AW
atl-sprescottipswitch_m ipswitch.com [=h} 81.8 % Thu 07/09 2:40 PM
atl1 60.ipswitch_m.ipswitch.com [=h} T7T2% Thu 07/09 2:40 PM
J-TEST o3 876 % Thu 07/09 2:40 PM
J-TEST EM 8953 % Thu 07/09 2:40 PM LI
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= Alert acknowledgement
= Escalation Management
= Self-monitoring

Q@ WhatsUpCold




Alert Center: Thresholds

= Ability to gauge performance and alert over time

* Ping Availability * And others..
* Ping Response ?

— Passive
* SNMP Trap
* Syslog
e Windows Event

.

= Predictive monitoring of any device, system or sub-system

= Threshold Monitors = Flow Monitor Thresholds
— Performance — Conversation Partners
e CPU — Custom Thresholds
 Custom * Host
* Disk e Service
* Interface * Protocol
* Memory e Application

\




Alert Center Benefits Summary \

= Alert Center

— Single view of status improves efficiency by decreasing time
to locate, acknowledge and resolve issues

— Self-monitoring ensures optimal performance of WhatsUp
Gold and Flow Monitor installations

= Threshold Monitors

— Increased visibility into device and network performance

— Ability to alarm before failures of critical devices, systems
and sub-systems and Flows (not previously available)

N




Discovery

= Enhanced Discovery Engine
= Role based

@ whatsUp Gold v14. over Devices =1alx
File  Advanced Help
Progress Summary Devices Discovered
Device Summary Host Name Address & Brand Model Operating System Role Status Progress N
% Device Limit Urlimited ATL201 182.168.2.201 Windows 2003 Server completz 9 savedfupdated
& Eysting Devices 208 atl-asontest.ipswitch_m.ipsa  132.168.2.202 complete B9 savedfUpdated
& Dicovered Devices 218 completz
Network Traffic 152.166.3.3 182.168.3.3 He HP J4121A ProCL complete 5 sove/updated
_d‘ SNMP Bytes (infout) 4854481/ 3981242 152,168.3.4 152,168.3.4 Cisco ciscol841 105 Router - | complete q Saved/Updated
B PDU (infous) 63629 / 64392 132.168.37 122.168.37 He HP Laserlet P3O0 completz B soueciupdated
& scanned 16385 of 16385 NPIZSF4FB 122.168.38 He hp Laserdet 1320 completz B sueciupdated
Session Metrics 192.1683.0 192.168.3.8 Ciseo ciscolgil 105 complete 9 saveq/updated m W e b b a s e d c o n s o I e
™ ccan Start 7/8/2009 3:41:42 AM 192.168.3.10 192.168.3.10 He HP Lzsarlet 4050 complete 9 savec/Updated
™ Scan End 7/8/2009 2:46:13 AM ATL-COLORI 192168301 WP 1P Color Laserle complete 9 saved/updated . 5 .
. Elapsed Time 00:04:31 192,168.3.13 192168313 Bitsight complete 3 savedjupdated | A u t o m a t I c m O n Ito r a Ss I g n m e n t
Session Settings atlapLipswitch_mipswitch.c 1521883.14  Osco CiscoAIRAPI250 105 wae v complete B9 savedfUpdated
- Scan Type Smart atl-ap2.ipswitch_m.ipswitch.c 182.168.3.15 Cisco CiscoAIRAP1250 105 complete lﬁ Saved/Updated
© SNMP Credentisls @/2) athapd.ipswitch_mipswitch.c 1921663.06  Cisco CiscoAIRAPI250 105 complete 2 saved/Updated n I Pv4 a n d N ew I PVG s u p po rt
* Windows Credertials (00 152.168.3.07 182168307 (isco catalystisE0G4s 105 complete 9 sove/updated
152.166.3.18 152.166.3.18 Cisco catalyst3SE0G48 105 complete 9 soveq/updated
192,168.3.20 182168320 Avocent Corp complete B savedjupdated
192,168.3.21 192,168,321 complets 9 savedjupdated
ATLNAS 162,168.3.22 complets W9 savedfUpdated
152.168.3.23 182.168.3.23 complete ¥ savedjupdated
152.168.3.25 192.168.3.25 complete % saveq/updated :
< M = ] »

Device Information

Name ATL-CISCO4506.ipswitch.com -
Location Atlanta-Server Room E|
Contact Shawn #yton
i . Description Cisco 105 Software, Catalyst 4000 L3 Switch Software (cat4000-185-M), Version 12.2(25)EWA11, RELEASE SOFTWARE (fc1)
Start  new discovery session Technical Sugport: http://wiww.cisco.com/techsuppert
Copyright: (<) 1986-2007 by Cisco Systems, Inc.
Compiled Thu 25-0ct-07 16:10 by kelly
Add completed devices to WhatsUp Gold | T =
B Device Information | ™" Scheduled Discoveries (0) | b Saved Results (0)

IPSWITCH

w/\VhatsUpGold




Discovery Benefits Summary \

" Increased performance

— Initial discoveries are up to 3x faster for <250 devices
and up to 4x faster for >250 devices

= Improved control and flexibility

— New configuration provides fine-grained control over
discovery process including: scan type, scheduling,
and assignment of device roles

= Greater accuracy based upon role identification

— Saves time by minimizing manual configuration
process

Rapid results and better networ

N
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Pre-configured Monitors \

= Most common devices, services and applications

=  Automatically deployed
= Leverage SNMP and WMI
= 11 pre-configured active monitors = 2 Pre-configured Performance

— Hardware Monitors
" APCUPS Monitor — APC UPS Monitor
Fan Monitor

Printer Monitor — Printer Monitor

Power Supply Monitor
Temperature Monitor
— Software

= File Properties Monitor

= Folder Monitor

= FTP Monitor

= Network Statistics Monitor

Process Monitor
SQL Query Monitor

Available for Premium, Distributed an .




Pre-Configured Monitors Benefits \

= Eliminates manual monitor configuration effort for
all of the most common devices and processes

— Automatically assigned during discovery

= Reduces potential for configuration errors through
automatic assignment of pre-configured monitors
based upon role identification




Active Monitors \
e HTTP/HTTPS Monitor

— Enables monitoring with synthetic transactions for
both open and secure content

— Validates specific content and pages
— Alerts if content is not there or is inaccurate

e Exchange 2007/2010 WMI Monitor

— Monitors and alerts on 3 core Exchange functions
and 18 running services

N




v14.0 Additional New Features \

= SNMP set actions

— Configure and send SNMP sets to any SNMP enabled device to
change a specific SNMP object using SNMPv1, 2, 3 credentials

= Critical monitors (Intra-device dependencies)

— Define within a device, internal dependencies to prevent alarm
floods when one monitored component of a device fails

= Virtualized Installation

— Support for both VMware and Hyper-V virtualization hosts running
supported guest OSs

= 64 Bit Operating System Support

— Support 64 Bit versions of XP, Vista and Server 2003 and 2(
Standard and Enterprise S |

= SQL Server 2008 Support
— Supports SQL Server 2008 as a database engi 1€




First Look
Flow Monitorv2.0




Flow Monitor v2.0 New Features \

= sFlow and J-Flow Support = 3 New Reports
— Expanded traffic analysis — Interface Usage Report
capability — ICMP Type Report
— Adds support for 60+ devices — Packet Size Distribution
from 15 manufacturers Report
" Management = Whois Information
— Role Based Management — Provides network source
* Access rights on per source information for origination of
basis for enabling or disabling externally generated traffic
sources and viewing reports |
— Custom Interface Names

e Interfaces on flow sources can
be assigned a custom name

.




Flow Monitor v2.0 Benefits Summary\

= Get Control:

— Understand what resources are accessed and when they are accessed
— Prevent misuse and establish operational policies

= Understand Network Performance:

— Understand traffic on the network and is impacting your network performance
— Pinpoint and troubleshoot traffic problems while they are occurring

= Track Changes:

— Understand the impact of routing, firewall, DNS or other configuration changes in
the network

= Optimize Business Effectiveness:
— Make sure that critical business applications are not strangled by YouTube or other
non-business applications

" Increase Network Security:

— Detect unauthorized music and file sharing applications as well as attacks di,r@_fcjlced
at your network gy

— Keep your network secure and ensure audit and legal compliance




Demonstration




Q&A

Please submit your questions
via the Q&A feature in the lower right corner

Additional Questions?

Jason Williams — guru@ipswitch.com
Ennio Carboni — ecarboni@ipswitch.com

or




Value to Customers \
= WhatsUp Gold is already..

— Fast to deploy

— Easy to use

— Highly configurable

— Highest value at lowest price

" v14.0 increases these powerful benefits by:

— Slashing configuration effort by days or weeks
— Increasing visibility into performance

— Decreasing time to locate and resolve problems
— Improving use of precious resources

Already configured — right out-of

N




aljUaljls

cisco- | Microsoft
— CERTIFIED

" Partner

Next Steps...
Experience the Next Generation of WhatsUp Gold

Find out more about v14.0 and Flow Monitor v2.0
http://www.whatsupgold.com/whatsnew

" Try - free 30 day evaluation!
http://www.whatsupgold.com/download

= Buy - (3) ways to purchase
www.whatsupgold.com/buy

1. WhatsUp Gold Representative
2. An Ipswitch Reseller Partner of your choice
3. Online via our ecommerce shop

N
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